
For submission to the MARCH PANORAMA NEWS: 
 
How can the hearing loss group help you? 
 
Hearing Loss Forum: 
There are over 20 topics in the Hearing Loss Forum, on Kya. After you log in click on 
Communications and then on Forums. Scroll down and click on the word “Hearing Loss Support 
Group”. Scroll down to see all of Topics. Click on the topic of your interest: Quiet Restaurants, 
Caption Phones, Buying new Hearing Aids, Smartphone Apps are just a few of the topics to 
explore. 
 
Zoom: 
If you have Zoom Pro (paid zoom account), there are closed captions built in (called “Live 
Transcript” in Zoom language). Here is a video to show you how to activate them. 
https://youtu.be/5D9M_TWROCI 
 
If you have Zoom Basic (free zoom account), there are no built-in captions.  Carolyn Odio can 
activate captions, and then leave your meeting, with the captions running. Contact her at 
carolyn@odio.com. She can help you if there is no zoom call on her schedule, at the time of 
your meeting. 
 
Facemasks with Clear Windows, are available free of charge, at the Panorama Pharmacy, while 
they last. 
 
For those of you who have telecoil in your hearing Aids: 
 
Telecoil is like having noise cancelling headphones, built into your hearing aids.  
Generally, you need to have the copper coil (telecoil) installed in newly purchased hearing aids. 
It is a free add-on, in a set of Costco’s hearing aids. 
 
Costco will now have a “Counter Hearing Loop” at the Hearing Aid counter for Lacey Costco and 
Tumwater Costco. It may take several weeks to arrive. It was put there, at the request of the 
Panorama’s Hearing Loss Group advocacy! Please use it so we can keep it!  
 
To use the counter loop: 
1) Ask a Costco Representative to help you test your telecoil, by using the Counter Loop. 
2) Ask to use the Counter Loop to communicate better with the Costco Hearing Aid specialists 
at the counter. You have to be standing directly in front of the counter loop with the Costco 
Rep directly behind it, for it to work. To use it, don’t forget to turn on your telecoil. 
 
By trying it out, you will experience the sound of telecoil! In fact, you can experience telecoil 
with any device at home that has an audio jack, such as TV, computer, iPhone (new ones need 
an inexpensive jack cord connector), etc. You can borrow the neck loop from the Panorama 
Library to test this out and see if you want to buy your own neck loop. I use it for excellent TV 



audio, that streams through my hearing aids.  To find it in the library catalogue: Sign on to Kya; 
hover your cursor on “More…” menu and click on “Library”; in the search box, enter: telecoil 
 
Most importantly, you can use your telecoil by connecting to the PA system in some locations 
at Panorama. Jeff Harley is making that possible, as he directs the new Panorama construction, 
to include hearing loops! 
 
To be on the Hearing Loss email list, contact carolyn@odio.com.  
 


